
Keira’s Story  
An example how WIASS successfully helped a family with an EHCP annual review 
and change in school placement. 

Keira was six years old when her parents contacted WIASS. She was diagnosed with a 
rare medical condition which impacts skin, hearing, vision, mobility, and temperature 
regulation, causing low immunity and associated mental health difficulties. She was 
also undergoing assessment with Wolverhampton’s Autism Pathway. 

Keira had an EHCP and attended a mainstream school. Parents shared with WIASS that 
they felt the mainstream school setting was 'not working for her and wondered whether  
a special school placement would be better suited to deliver the provisions in the EHCP 
to meet Kiera's needs. Keira was not attending school full time, and a modified 
timetable was in place.  

When Keira attended an enrichment day at a Wolverhampton special school, she 
informed parents that she was able to access the learning tasks much easier and 
parents noticed a dramatic decrease in her anxiety when she came home. Parents then 
knew that they wished to request a special school placement as it would be more 
suitable for Keira’s needs. They asked for WIASS support. 

WIASS listened to parents’ views and the information they shared about Keira’s rare 
condition. Parents felt that communication with school was one way, and they were 
continually having to provide guidance to school on how to support Kiera’s needs. It was 
apparent that the current EHCP did not truly capture this information. 

WIASS supported parents throughout the annual review process. Helping them to 
prepare for the annual review meeting, liaising with education, health and social care 
professionals to ensure new advice and reports were gathered to accurately reflect 
Keira’s needs. WIASS explained to parents the local processes in relation to requests for 
special school placements. Discussions with WIASS were followed up with emails, links 
to our factsheets and signposting to special schools’ information so that parents could 
fully understand processes and next steps. As a result, this enabled parents to 
participate fully in the annual review process, express their views and Keira’s views, and 
make informed decisions.  



Following the annual review meeting it was agreed to amend the EHCP. WIASS 
supported parents in checking the proposed amended EHCP to ensure it was an 
accurate reflection of Keira’s complex needs. We provided tips on how to check a draft 
EHCP by cross referencing professional reports with the content of the proposed 
amended EHCP. Parents were given our ‘Checking a draft EHCP’ factsheet as a further 
guide and Keira’s mother attended our “Checking a draft EHCP” workshop. 

“Thank you for all your help and support. It can be a lonely place being a parent carer so 
just having someone to advise you on your options and rights as a parent gives you that 
little boost that you need to fight the fight for your child! I had really lost my confidence, 
but you've helped me learn ways of analysing things, cross referencing documents etc! I 
will always recommend IASS to every parent who needs it, you have honestly been a 
godsend!” 

Due to extensive evidence and reports provided by professionals, Kiera’s EHCP was 
amended to reflect her complex needs, detailing the impact of her condition and the 
support she required to ensure continued development with all areas of needs. 
Consequently, the local authority agreed to a special school placement and parents’ 
preference.  

 A positive outcome due to partnership working, family’s participation in the annual 
review process and having timely access to information, advice and support. 

Following the move to a special school, Keira’s parents reported to WIASS that she is 
now in a suitable setting which meets her special educational needs, and she is 
attending full time. There is a positive two-way communication between home and 
school, with parents’ views and contributions on how to support Kiera’s needs within 
school being valued, as well as suggestions on reasonable adjustments being provided 
by school staff. 

 

 

 

 

 

 

 

  


